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COMMENTS OF SPRINT CORPORATION

Sprint Corporation ("Sprint"), on behalf of the Telecommunications Relay Service

("TRS") operations of its subsidiary Sprint Communications Company LP ("Sprint Relay"),

pursuant to the FCC's Public Notice (DA 02-3409) issued December 13, 2002 in the above-

captioned proceeding, hereby respectfully submits its comments.

The Public Notice asks parties for comments on the guidelines being recommended by

the Interstate Telecommunications Relay (TRS) Fund Administrator (Administrator) and the

TRS Advisory Council (Council) for the recovery of costs associated with the provision of

IntemetProtocol ("IP") relay services. 1 The guidelines, in turn, are based on a number of key

findings made by the Administrator and Council in light of the comments filed in this proceeding

on funding issues, as well as their own great wealth of experience on funding issues.

Sprint strongly supports the findings and guidelines. They are fully consistent with

Sprint's position as set forth in Sprint's Comments filed July 11, 2002 in this proceeding.

Sprint is a member of the Council.
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Sprint's only additional comment involves the issue of using IP Relay in the international

market. The Administrator and Council have stated correctly that using IP Relay to make calls

between two foreign points using the IP Relay provider's call centers as the switch continues to

be an area of concern. In addition, because IP Relay service is free to the end users, there is also

the potential for hearing individuals in the United States to place calls to hearing individuals

located in foreign countries using IP Relay. On these calls, the IP Relay Communications

Assistant ("CA") becomes the U.S. caller's "voice." Sprint understands that the Administrator

and Council will present data to the Commission suggesting that this "potential problem" may be

developing into a very real one.

The Commission, therefore, may well conclude on the basis of these data that some

action is necessary to curb such activity. If so, Sprint recommends that the Commission consider

amending its IP Relay rules to allow service providers to charge end users established toll

charges for IP Relay calls to any international point. Under Sprint's proposal, the caller would

have to agree to utilize a payment method other than Sent Paid, e.g., calling card, collect, prepaid

card, third party billing, before the CA will call the foreign destination?

Sprint recognizes that its proposal here would lessen to some degree the attractiveness of

IP Relay to the Deaf and Hard-of-Hearing community. However, Sprint's proposal here does not

discriminate against such community since hearing individuals using the public switched

network must pay for their international calls. Moreover, using price to discourage IP Relay

fraud is far superior to the imposition of any type of registration requirement -- which has been

previously suggested to mitigate the problem of preventing calls originating from and

Since the Commission's waiver of the carrier of choice rule was based on the fact that the
IP Relay service would be free to end users, providers would be required to offer the caller the
choice of carriers over whose facilities the international call is to be made.
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terminating to foreign points -- for two reasons. First, a registration requirement would

necessarily -- and in Sprint's opinion, unfairly -- encompass even those users of IP Relay service

who do not make international calls. Second, there is simply no way to confirm whether the

registrant is deaf or hard-of-hearing or needs to communicate with someone in a another country

who is deaf or hard-of-hearing. For these reasons, if the Commission believes that IP Relay

fraud in the international market needs to be addressed at this juncture, it should modify its

regulatory structure for the provision of IP Relay service to allow the providers to charge for

international calls.

Res~ctfully submitted,

Its Attorneys

February 7, 2003
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Comments of Sprint Corporation
was sent by Electronic mail or by United States first-class mail, postage prepaid, on this
the 7th day of February, 2003 to the parties on the attached list.

Christine Jackson/'

February 7,2003
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